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Abstract
7KLV� DUWLFOH� DLPV� WR� LGHQWLI\� WKHRUHWLFDO� SUR¿OHV� DQG� HPSLULFDO� HYLGHQFH� WKDW� KDYH�
guided, in recent years, the study of artistic interventions in organizations. Based on 
24 case studies carried out by the MacLab (Laboratory for the management of arts and 
cultures) of the Ca’ Foscari University of Venice, and interviews conducted with the 
SURWDJRQLVWV��DUWLVWV��DQG�FRPSDQLHV�RI�WKHVH�LQWHUDFWLRQV��ZH�KDYH�LGHQWL¿HG�DUW�EDVHG�
PRGHOV�FDSDEOH�RI�GH¿QLQJ�KRZ�FROODERUDWLRQ�EHWZHHQ�DUW�DQG�FRPSDQLHV�FRXOG�WDNH�
place. These theoretical models are compared with the case studies previously explored 
in order to analyze the impact of and the way in which the arts create a relationship 
with the corporate sphere. Finally, potential lines of research are outlined that could be 
XVHIXO�WR�GH¿QH�RSWLPDO�PHWKRGV�RI�FROODERUDWLRQ�EHWZHHQ�WKH�DUW�DQG�EXVLQHVV�VHFWRUV��
to strengthen interactions between both, and to ensure an impact on the medium to 
long-term development of both parties involved.

=LHO�GLHVHV�$UWLNHOV�LVW�HV��WKHRUHWLVFKH�3UR¿OH�XQG�HPSLULVFKH�%HOHJH�]X�LGHQWL¿]LHUHQ��
die in den letzten Jahren die Untersuchung künstlerischer Interventionen in 
Organisationen inspiriert haben. Auf der Grundlage von 24 Fallstudien, die vom 
MacLab (Labor für Kunst- und Kulturmanagement) der Universität Ca‘ Foscari in 
Venedig durchgeführt wurden, und Interviews, die mit Protagonisten, Künstlern 
XQG� 8QWHUQHKPHQ� JHI�KUW� ZXUGHQ�� ZXUGHQ� NXQVWEDVLHUWH� 0RGHOOH� LGHQWL¿]LHUW�� GLH�
GH¿QLHUHQ� N|QQHQ�� ZLH� GLH� =XVDPPHQDUEHLW� ]ZLVFKHQ� .XQVW� XQG� 8QWHUQHKPHQ�
ablaufen könnte. Diese theoretischen Modelle werden mit den Fallstudien verglichen, 
um Auswirkungen von Kunst und Beziehungsaufbau zur Unternehmenssphäre zu 
analysieren. Abschließend werden potenzielle Forschungslinien skizziert, um optimale 
Methoden der Zusammenarbeit zwischen Kunst- und Unternehmenssektor zu 
GH¿QLHUHQ�

Keywords / Schlagworte
entrepreneurship / Unternehmertum, artistic research / Künstlerische Forschung, 
development, transformation / Veränderung, arts management / Kulturmanagement; 
organization / Organisation

Journal of Cultural Management and Cultural Policy, 2021/2, pp. 1 -1969 7
doi 10.14361/zkmm-2021-0207

* Email: silvia.cacciatore@unive.it; 
** Email: bauhaus@unive.it



SILVIA CACCIATORE, FABRIZIO PANOZZO 170

1. Introduction1

$UW� LV� VDLG� WR� RɣHU� JUHDW� LQVSLUDWLRQ� IRU� PDQDJHPHQW� DV� LW� LV� DEOH� WR�
activate aesthetic experiences for people - it creates value within the 
aesthetic, emotional and organizational dynamics of corporate life and 
LWV�DFWLYLWLHV��UHSUHVHQWLQJ�GRPDLQV�RI�NQRZOHGJH�WKDW�LQVSLUH�UHÀHFWLRQ�
and learning. Artistic skills may enhance people’s existing overall 
abilities and foster the development of their leadership and managerial 
skills more particularly. Indeed, this type of experience may be used as 
a learning platform to support and provoke experiential mechanisms. 
Therefore, in the last years, there has been a growth in the interactions 
between art and business since these initiatives are considered being 
a valid tool to increase creativity and innovation in organizations by 
many authors (SCHIUMA 2011). In parallel, several studies on art-
EDVHG�LQWHUYHQWLRQV�KDYH�LGHQWL¿HG�GLɣHUHQW�DSSURDFKHV�LQ�ZKLFK�VXFK�
interventions act in the corporate sphere (SKÖLDBERG/WOODILLA/
BERTHOIN ANTAL 2016). 

There are also several ways in which collaboration between artists 
DQG� FRPSDQLHV� FDQ� WDNH� SODFH�� ZLWK� VHSDUDWH� HɣHFWV� RQ� WKH� EXVLQHVV�
areas involved in the interaction. For example, we can consider artistic 
WKLQNLQJ�D�PHDQV�RI�KHOSLQJ�RUJDQL]DWLRQV�WR�¿QG�DOWHUQDWLYH�VROXWLRQV�
and new strategies for product development: it provides new judgments, 
D� GLɣHUHQW� FXULRVLW\�� GLVFRYHU\� RI� XQH[SORUHG� RSSRUWXQLWLHV�� $WWHPSWV�
KDYH�EHHQ�PDGH�WR�RɣHU�DQ�HYDOXDWLRQ�RI�WKH�EHQH¿WV�DQG�YDOXHV��KRZ�
DUWLVWLF�WKLQNLQJ�FDQ�LQÀXHQFH�EXVLQHVV�VSKHUHV��'$56��������67<+5(�
ERIKSSON 2008). A marked improvement in the organizational 
FDSDFLW\� RI� FRPSDQLHV� KDV� EHHQ� QRWHG� �7$</25�/$'.,1� ������
because of artist residencies, which are a way of placing a critical view 
on top-down management of organizations and their practices (CARR/
+$1&2&.�������7$</25�+$16(1��������,W�LV��LQ�IDFW��SRVVLEOH�WR�FR�
create values within organizations (BERTHOIN ANTAL/STRAUß 2016) 
through interspaces, or ‘temporary social spaces’, common exchange 
areas capable of creating meaning and developing communication 
between each participant.

1  This study was funded by Ca’ Foscari University.
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1.2 Development of Cooperation Between Arts and Business

The main added value given by the artistic interventions concerns their 
HɣHFW�RQ�WKH�EXVLQHVV�FRQWH[W��$OWKRXJK�DUW�DQG�PDQDJHPHQW�DUH�YHU\�
GLɣHUHQW�¿HOGV��WKH\�FDQ�OHDUQ�IURP�HDFK�RWKHU�ZKLOH�PDLQWDLQLQJ�WKHLU�
LGHQWLW\��675$8���������&RUSRUDWH�DUW�FROOHFWLRQ�FDQ�EH�RQH�RI�WKH�¿UVW�
artistic intervention in organizations. Many collectors consider their art 
FROOHFWLRQ�DV�D�UHVRXUFH�IRU�OHDUQLQJ�WR�VHH�DQG�WKLQN�GLɣHUHQWO\��%$55<�
MEISIEK 2010: 1511). The arts can also be considered as a way to report 
to employees the unconventional ideas and projects that are welcomed by 
WKH�RUJDQL]DWLRQ��%$55<�0(,6,(.�������������-$&2%621��������������
Another way to bring artists into companies might be that of activating 
UHVLGHQFLHV��WKH�¿UVW�H[SHULPHQWV�RI�LQWHUDFWLYH�FROODERUDWLRQ�DUH�WKRVH�
of the Artist Placement Group in England in the 1970s (STEVENI 2001) 
and the PAIR project at Xerox Parc in the United States (HARRIS 1999). 
The agents normally involved in this type of interaction are public and 
SULYDWH�RUJDQL]DWLRQV��LQWHUPHGLDULHV��¿QDQFLHUV��XQLYHUVLWLHV��

APG (Artist Placement Group) was a conceptual art movement 
born in London in the late 1960s, now called O+I (Organization and 
,PDJLQDWLRQ���7KH�¿UVW�LQWHUYHQWLRQV�ZHUH�FRQFHLYHG�E\�%DUEDUD�6WHYHQL�
and led by John Latham and a group of British artists interested in 
experimenting with new artistic practices. Among them were Anna 
Ridley, Barry Flanagan, Ian Breakwell, Maurice Agis, David Hall, 
-HɣUH\�6KDZ��,DQ�0DFGRQDOG�0XQUR��DQG�6WXDUW�%ULVOH\��$UWLVWV�VXFK�DV�
WKH�)OX[XV�JURXS��<RNR�2QR�DQG�-RVHSK�%HX\V�DOVR� WRRN�SDUW� LQ�$3*�
happenings over the years - but it was after ‘Events and Happening’, in 
particular with ‘Destruction in Art Symposium’ (DIAS), a performance 
considered blasphemous, that the group (especially the artists Latham 
DQG� %ULVOH\�� ZDV� RɤFLDOO\� H[FOXGHG� IURP� WKH� %ULWLVK� DUW� V\VWHP�� 7KH�
APG was labeled as an anarchist movement, whose activities had to be 
isolated and repressed. It was only in March 2000, with ‘Live in your 
head’ at Whitechapel Art Gallery, London, a retrospective exhibition 
curated by Andrea Tarsia and Clive Phillpot that also included APG, that 
WKH�JURXS�ZDV�RɤFLDOO\�µUHKDELOLWDWHG¶�DV�RQH�RI�WKH�OHDGLQJ�H[SRQHQWV�RI�
British art in recent years.

Compared to the EAT (Experiments in Art and Technology) group, 
which in 1968 started corporate collaboration projects between engineers 
and artists to see how technologies could have improved artistic practice, 
APG set out to build a kind of research and development entirely based 
on arts. If the artistic practice can change society, then it should do so 
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from within: this was the way APG conceives its interventions, and it 
ZDV� RQ� WKLV� EDVLV� WKDW� DUWLVWV� ¿UVW� HQWHUHG� EXVLQHVVHV�� JRYHUQPHQW�
institutions, and universities (STEVENI 2001).

APG conceived the idea of an artist having a studio to work in within a 
university as a way of broadening the creative sphere and contaminating 
other disciplines with it.

The institution of modern artist residencies had nothing to do with 
APG’s art and poetry: therefore, the organization changed its name in 
1986 to O+I. APG’s soon extended to the public and private sectors, to 
government departments and industries, with the main aim of involving 
artists in the daily work of organizations at all levels, including the 
decision-making sphere.

But how does the interaction between artists and companies take 
SODFH"�7KH�2�,�DUWLVWV�LQYROYHG�LQ�WKH�FRPSDQ\�¿UVW�LGHQWLI\�WKH�DUHDV�
of the organization on which they wish to focus their attention. Once 
the mutual interests at stake have been established, the company signs 
a contract with the artist, in which they are given, promoting mutual 
learning and working on joint projects in the various areas of the 
FRPSDQ\�� 6RPHWLPHV� WKH� SURMHFWV� DUH� VXSSRUWHG� ¿QDQFLDOO\� WKURXJK�
grants, but the practice is aimed foremost at integrating the artist into 
the workforce of the company involved, like any other worker.

It is only in recent years that the role and the artistic and social value 
of the interventions undertaken by the APG have been recognized, as a 
forerunner of subsequent in-company residency programs which, in a 
VKRUW�SHULRG��ZLOO�¿QG�LQFUHDVLQJ�VSDFH�QRW�RQO\�LQ�(QJODQG�EXW�DOVR�LQ�
countries such as Germany, the United States, Sweden, and Denmark. 
7KH�LQWHQVL¿FDWLRQ�RI�WKH�LQWHUYHQWLRQV�DQG�WKH�PDQ\�SXEOLFDWLRQV�WKDW�
have been grown on the topic have contributed to the emergence of the 
phenomenon.

Usually, the intermediaries involved in collaboration projects are 
organizations: TILLT in Sweden, Artists in Lab in Switzerland, Arts and 
Business in England. Since 2008, thanks to the allocation of European 
funds, projects involving multiple countries (such as the Creative Clash 
initiative, for example) have been increasing. Business schools have 
introduced arts-based training modules in recent years within their 
programs; the activation of “creative campuses”, especially in universities, 
ZDV�FRQFHLYHG�DV�D�PHDQV�RI� LQWHUDFWLRQ�EHWZHHQ�GLɣHUHQW�GLVFLSOLQHV��
FDSDEOH�RI�JRLQJ�EH\RQG�WKH�DFDGHPLF�VSKHUH�VR�WKDW�WKH�UHODWLYH�EHQH¿WV�
are perceived both by the sponsoring universities and by the company 
�&2081,$1�*,/025(� ������� $UW�EDVHG� LQLWLDWLYHV� FDQ� EH� HɣHFWLYH�
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in learning and personal development if carried out by universities 
�'$56���������,Q�WKH�DEVHQFH�RI�VSHFL¿F�SROLFLHV�WR�LPSURYH�FUHDWLYLW\�
in the academic context, recent interventions by universities have been 
used to develop greater creativity and innovation (BERTHOIN ANTAL 
HW�DO��������6&277��������������7KH�HɣHFWV�RI�WKHVH�FUHDWLYH�FDPSXVHV��
if extended beyond the academic world, would be, in fact, connected to 
real economic growth for society (ANDRES/CHAPAIN 2013).

$� NH\� UROH� EHWZHHQ� WKH� YDULRXV� DFNQRZOHGJHG� EHQH¿WV� RI� DUWLVWLF�
interventions is played by their ability to provide another point of view 
IRU� ORRNLQJ� DW� WKH� RUJDQL]DWLRQV� LQYROYHG� �675$7,� ������ 7$</25�
HANSEN 2005): in this sense, we can conceive them as a strategic 
place from which to look critically at the connections between art and 
management (CARR/HANCOCK 2003, 2007).

&UHDWLQJ�DUWLVWLF�VSDFHV�ZLWKLQ�HQWHUSULVHV�PLJKW�EH�D�ZD\�WR�LQÀXHQFH�
the processes, values, identity, image, and culture of organizations. 
7KH\� DUH� JURZWK� IRU� VWDɣ� DV� WKH\� IDFLOLWDWH� RUJDQL]DWLRQDO� OHDUQLQJ�
and strengthen skills (SHANKEN 2005). The need for organizations 
to be more innovative and competitive in the market and to attract 
employees towards the use of creativity is certainly decisive for growth 
(FLORIDA 2002). If artists and organizations interact with each other 
PXWXDOO\�EHQH¿FLDOO\�� WKH\� FDQ�FUHDWH�QHZ�VRFLDO� DQG�HFRQRPLF�YDOXHV�
(LEHMAN/WICKHAM 2014). Studies on the impact of art in companies 
have revealed an economic improvement (thanks to the improvement 
of performances and the inspirational drive of the arts), an increase 
in the value of products and services (because of the help of greater 
innovation and the contribution provided by experiences of participants) 
�%(57+2,1�$17$/�������'$56���������������JUHDWHU�PRWLYDWLRQ�E\�
managers experimenting with fresh approaches and solutions (ADLER 
2010). Several experiments and theories have made the extension of the 
DUWLVWLF�¿HOG�WR�GHVLJQ�RI�FRQVLGHUDEOH�LQWHUHVW��DPRQJ�WKHP��LW�LV�ZRUWK�
mentioning the framework outlined by Schiuma concerning the Arts 
Value Matrix (SCHIUMA 2018). 

According to this framework, the interaction between the members of a 
group is a creative process that helps develop pleasant experiences related 
to the development of skills, autonomy, responsibility, and commitment, 
all fundamental characteristics inside corporate organizational processes 
(BISSOLA/IMPERATORI 2011). Joint creation can take place, however, 
RQO\�LI�SHRSOH�EULQJ�WKHLU�DWWHQWLRQ�DQG�HQHUJ\��+$5*$'21�%(&+.<�
2006) to creative acts, and fully engage in these (DRAZIN et al. 1999; 
+$59(<�.28��������7KH�DUWLVWLF�GLPHQVLRQ�DOORZV�XV�WR�H[SORUH�DQG�
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OHDUQ� DERXW� WKH� ZRUOG� GLɣHUHQWO\� �7$'$-(:6.,�%52:1/,(� �������
DQG�LJQRULQJ�WKH�VFLHQWL¿F�NQRZOHGJH�EURXJKW�DERXW�E\�DUW�DQG�FXOWXUH�
FRXOG�FHUWDLQO\�SRWHQWLDOO\�OLPLW�VFLHQWL¿F�SURJUHVV��6&277��������

From the literature it can be seen that for artists and for the creative 
and cultural sector, the exchange with the company serves to assist the 
GHYHORSPHQW�RI�QHZ�PHQWDOLWLHV��=20(5',-.�9266��������WKH�¿QGLQJ�
RI�QHZ�VRXUFHV�RI�¿QDQFLQJ��Nesta 2014), the acquisition of managerial 
and business skills and the orientation towards digital transformation 
(Nesta 2015), the creation of new forms of partnership (OSTROWER 
2004; SCHIUMA 2011; SCHIUMA/LERRO 2013; SMAGINA/
LINDEMANIS 2012) but above all help us understand how to manage 
and innovate business models (SCHIUMA/LERRO 2017) and business 
presence in the market.

For companies working with artists alongside them certainly means 
FUHDWLQJ� QHZ� LQVSLUDWLRQ� IRU� PDQDJHPHQW� �$'/(5� ������ 1,66/(<�
2010), bringing new aesthetic dimensions to the organization (STRATI 
����D��� LQVSLULQJ� RUJDQL]DWLRQDO� OHDUQLQJ� �'$56�� ������ %2</(��
277(160(<(5� ������ 1,66/(<� ������� HQJDJLQJ� GLDORJXH� ZLWK�
VWDNHKROGHUV�RQ�PXOWLSOH�OHYHOV��%(57+2,1�$17$/��7$</25�/$'.,1�
2014), creating an impact on performing a business and economic and 
symbolic value (SCHIUMA 2011), increasing creativity and innovation 
(SCHIUMA 2011; SKÖLDBERG et al. 2016).

But, as we have also seen directly through the analysis of the case 
studies, there are also interactions with artists which do not yield the 
desired results and have been abruptly ended, bringing no particular 
EHQH¿W�WR�WKH�LQGXVWULHV�LQYROYHG�

This overview of previous literature shows a lack of empirical 
UHVHDUFK�RQ�WKLV�¿HOG�LQ�WHUPV�RI�EHQH¿WV�DQG�YDOXH�IRU�ERWK�WKH�DUWLVW�DQG�
organizations (LEHMAN 2017; SHANKEN 2005; STEPHENS 2001). 
The need to develop further studies and research on the relationship 
between art and business emerges to discover new methodologies and 
criteria (SANDBERG 2021) for understanding how this connection 
develops and how to make it a process of value for both parties involved. 
7KLV�DUWLFOH�¿UVWO\�DLPV�WR�SURYLGH�D�IUDPHZRUN�IRU�DQDO\]LQJ�KRZ�WKH�DUWV�
UHODWH�WR�WKH�FRUSRUDWH�VSKHUH�WR�VWUHQJWKHQ�WKH�NQRZOHGJH�RI�WKLV�¿HOG�
DQG�WR�V\VWHPDWL]H�WKH�HɣHFWV�RQ�WKH�GLɣHUHQW�FRUSRUDWH�OHYHOV�LQYROYHG��
Second, it seeks to provide insights into the role that artists can play in 
corporate processes. 

The framework will be developed based on about 24 cases of 
interaction within the Laboratory for the management of arts and 
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cultures of the Ca’ Foscari University of Venice, carried out from 2016 
to the present day.We will then examine some of these case studies in 
JUHDWHU� GHWDLO� WR� XQGHUVWDQG� WKH� OLPLWV� RI� WKH� GLɣHUHQW� PRGDOLWLHV� RI�
collaboration between artists and companies and to identify workable 
solutions to improve interactions in the future.

2. Methodology

Our research mainly focused on case studies of artistic interactions 
within the MacLab of the Ca’ Foscari University of Venice, Department 
of Management. The MacLab, currently directed by Maria Lusiani, has 
so far developed over 24 case studies, all directed by one of the authors 
of this article. Interactions have been released thanks to research 
projects started within the Department of Management, which have also 
involved researchers thanks to the funding of many research grants and 
VFKRODUVKLSV�� 7KH� SURMHFWV� DOVR� UHFHLYHG� ¿QDQFLQJ� IURP� UHJLRQDO� DQG�
European funds, which made it possible to pay the artists involved and 
HQVXUH�WKDW�FRPSDQLHV�FRXOG�EHQH¿W�IURP�FROODERUDWLRQ�ZLWK�WKH�FUHDWLYH�
and cultural sector free of charge.

,W�VKRXOG�¿UVW�EH�FODUL¿HG�ZKDW�LV�PHDQW�E\�DQ�DUWLVW�LQ�WKLV�FRQWH[W��
The projects carried out in Maclab mainly involved the core creative arts 
sector of the cultural and creative industries: visual arts, performing 
arts, music, cinema. The protagonists of the case studies are therefore 
visual artists, actors, and theater directors, designers, musicians, video 
makers. It is possible to trace these experiences within the context of 
the campus-based artistic intervention as they were developed within a 
university through the active involvement of researchers, who took on 
the role of intermediaries to facilitate the interaction of artists with the 
business context.
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Table 1. The case studies analyzed. (Source: own illustration)

Company Artist Project Year
Stonefly D20 Art Lab Sportmuse 2016

Lotto D20 Art Lab Sportmuse 2016

Tecnica D20 Art Lab Sportmuse 2016

Scarpa D20 Art Lab Sportmuse 2016

Cantiere Daniele 
Manin

Impresari Artificare 2017

Omp Engineering Michele 
Spanghero

Artificare 2017

Fallani Blauer Hase Artificare 2017

Ugolini Valentina Furian Artificare 2017

Cultour Active Alfred Agostinelli Artificare 2017

De Castelli Andreco Artificare 2017

Delineo Design Francesco 
Mattuzzi

Artificare 2017

Stamperia D’arte 
Busato

Tam 
Teatromusica

Mimesis 2018

Renata Bonfanti 
Tappeti, Tovaglie, 
Arazzi

Tam 
Teatromusica

Mimesis 2018

Arbos Ubik Teatro Mimesis 2018

Linea Sette 
Ceramiche

Ubik Teatro Mimesis 2018

Bevilacqua Tessuti Alessia Zampieri/
We Exhibit

Mimesis 2018

Orsoni Mosaici D20 Art Lab Mimesis 2018

Vettori Orefice D20 Art Lab V-Heritage 2019

Galdi D20 Art Lab V-Heritage 2019

Stilnove D20 Art Lab V-Heritage 2019

Orsoni Mosaici Vigolo E Zerbinati V-Heritage 2019

Orsoni Mosaici Mattia Berto V-Heritage 2019

Electrolux D20 Art Lab Smath 2020

Gv3 Venpa Teoria E Prada Smath 2020
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Most of the companies engaged belong to the manufacturing industry in 
WKH�9HQHWR�UHJLRQ�±�WKH�VHFWRUV� LQYROYHG�DUH�FHUDPLFV�� WH[WLOHV��¿[WXUHV�
DQG�¿WWLQJV��VWHHO��HOHFWULFDO�DSSOLDQFHV�±�DQG�LQ�RWKHU�FDVHV�WKH\�EHORQJ�
to the creative industries – art printing, design, graphics. The companies 
made their corporate space available to host the artists – sometimes 
in actual artistic residencies, in other cases creating spaces for mutual 
dialogue – with the common aim of transferring knowledge from both 
sides and realizing creative projects using the company’s materials and 
techniques. 

The authors followed the interactions, helping and facilitating the 
meetings, talking to all the actors involved, studying closely everything 
WKDW�KDSSHQHG�LQ�WKH�GLɣHUHQW�FDVH�VWXGLHV��7KH�SUHVHQW�UHVHDUFK�VWHPV�
from the systematization of the data and material collected by them 
and from direct dialogue, using qualitative interviews, with artists and 
HQWUHSUHQHXUV�ZKR�WRRN�SDUW�LQ�WKH�GLɣHUHQW�SURMHFWV�

All the interviews were recorded, transcribed, and then analyzed. This 
made it possible to distill three key aspects within which we can trace 
every interactions case study between artists and companies: learning, 
performance, and communication. In fact, in some collaborations 
understudy, the learning aspect and its role in organizational dynamics 
are predominant. In others, the focus is on corporate objectives related 
to improving performance or on issues closely related to corporate 
communication. In the latter cases, the company sees the artist as 
functional, to a need for external communication, and the artistic work 
is expressly directed by the company management in that direction. We 
can summarize the results in the table below. 

3. Theoretical Frameworks and Case Studies

In the following section, the main results of the collaborative projects 
undertaken by Maclab will be presented. The theoretical model of 
UHIHUHQFH�ZLOO�EH�EULHÀ\�LOOXVWUDWHG��DQG�FDVH�VWXGLHV�WKDW�EHVW�UHÀHFW�LWV�
main theoretical and practical implications will be discussed.

3.1 Learning and Company Organization

The relationship between art and business is evolving, becoming more 
complex than it might have appeared in the past, characterized by a 
VHW�RI�GLYHUVL¿HG�DFWLYLWLHV� WKDW�EHORQJ� WR�YDULRXV�DFWRUV� LQYROYHG��7KH�
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Table 2. The key features of the case studies analyzed. 
(Source: own illustration) 
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importance of art in management can be summarized in two main 
SHUVSHFWLYHV��WKH�DUWV�FDQ�SOD\�WKH�UROH�RI�D�OHDUQLQJ�SODWIRUP��'$56��
�������RU�WKH\�FDQ�UHSUHVHQW�D�WRRO�RU�YHFWRU�WR�LQÀXHQFH�WKH�DHVWKHWLF�
and organizational dimension (SCHIUMA 2011: 39).

The following work aims to show how the combination of art and 
EXVLQHVV� FDQ� ¿QG� LWV� UHDVRQ� IRU� EHLQJ�� EULQJLQJ� EHQH¿WV�±�RI� GLɣHUHQW�
nature – to both sides.

3.1.1 The Arts-in-Business Matrix

,Q� WKH� ¿UVW� WKHRUHWLFDO�PRGHO�� GXH� WR� WKH� DUWV�LQ�EXVLQHVV� H[SHULHQFHV�
�'$56�� ������ ���� PXWXDO� OHDUQLQJ� �ERWK� E\� DUWLVWV� DQG� KRVW�
organizations) is conveyed through two fundamental aspects: 
ambiguity and involvement. The various combinations between these 
two characteristics give rise to the development of artistic metaphors 
(creative thinking), artistic capabilities (creative practice), artistic 
events (involvement of artists in the company), or artistic products 
(design objects). This model is based on artful making, the creation of 
something completely new, a process to create shapes from disorganized 
materials (AUSTIN/DEVIN 2003) and, in it, “it is important to 
distinguish between the business conception of creativity and authentic 
DUWLVWLF� FUHDWLRQ´� �'$56�� ������ ����� $W� WKH� FHQWHU� RI� WKH�PDWUL[��ZH�
¿QG�OHDUQLQJ±EHFDXVH�DUW�DQG�EXVLQHVV�OHDUQ�IURP�HDFK�RWKHU��DQG�WKLV�
UHSUHVHQWV�WKH�PDLQ�UHDVRQ�IURP�ZKLFK�WKH�GLɣHUHQW�WUDMHFWRULHV�FDQ�EH�
GHYHORSHG��'$56���������

,Q�'DUV¡¶V�PRGHO��LW� LV�SRVVLEOH�WR�UHFRJQL]H��'$56����������±����
four main ways in which the company can use art:
1. $UWV�DV�GHFRUDWLRQ��,Q�WKLV�FDVH��DUW� LV�FRQ¿JXUHG�DV�D�PDQDJHPHQW�

signal on the organization for the organization. Art collection as a 
stimulus for customers and employees, as well as internal/external 
strategy based on the corporate image.

2. $UWV� DV� HQWHUWDLQPHQW�� 0DQ\� FRPSDQLHV� XVH� DUW� DV� D� EHQH¿W� IRU�
employees, a means of involvement and entertainment, as well as a 
means of self-expression.

3. Arts as an instrument. Interaction based on art is not only as an event 
EXW�DV�D�VLJQL¿FDQW�SURFHVV�WKDW�KDV�D�IXQFWLRQ�LQ�D�JURXS�SURMHFW��

4. Arts as a strategy. Expressions and emotions are important skills 
of the artistic process and can be transferred to the company’s 
environment. 
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Subjective Objective

What can business individuals 
OHDUQ�IURP�WKH�DUWV"

What results do we see objectively 
from the arts-in-business 
UHODWLRQVKLS"

Intersubjective Interobjective

What organizations can learn 
IURP�WKH�DUWV"

What impact does arts-in-business 
KDYH�RQ�VRFLHW\"

These assumptions are all present within the case studies analyzed: 
companies use artistic interventions for internal and external 
communication, to improve the corporate reputation, strengthen 
teamwork, achieve organizational goals, and develop new products/
processes.

'DUV¡�RSHQV�D�UHÀHFWLRQ��'$56�����������±�����RQ�:LOEHU¶V�IRXU�
quadrant framework (WILBER 2000), in which she tries to formalize the 
UHVXOWV�RI�KHU�UHVHDUFK�RQ�WKH�RSSRUWXQLWLHV�RɣHUHG�E\�WKH�FRRSHUDWLRQ�
between art and business: the use of the arts in business aims to 
GH¿QH�DQDORJLHV� DQG�PHWDSKRUV�� EXLOGLQJ� D� FRQWH[W� IRU� DFWLYDWLQJ� DQG�
supporting organizational learning.

Table 3. How business can learn from the arts in Darsø’s model. 
(Source: Darsø 2004)

3.1.2 The Case of Valentina Furian and Ugolini Srl

7KH� ¿UVW� FDVH� VWXG\� ZH� SUHVHQW� WDNHV� WKH� IRUP� RI� DQ� H[SORUDWRU\�
interaction on both sides, closely linked to the aspects of organizational 
learning theorized by Darsø. Understanding the production process 
related to the manufacturing of textile machines was fundamental for 
the artist to understand what to work on and how to do it. 

It was established early on that they both wanted to create an exhibition 
or a last event in the company. The artist proposed a performance based 
on an installation; a landscape formed by the company’s materials. 
In it, employees are asked to take part actively in the creation of the 
installation, which was called ‘Mi aspetto sempre che diventi vulcano’.
During the creation process, the artist often asked the workers for 
advice, especially for conditions related to the technical realization of 
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the artwork. There were sometimes tense moments because of the 
requirements of the company: workers could not be disturbed very often 
and the construction of what the artist had planned was too expensive. 
The sandblaster, who was more involved in the project by the artist 
herself, was very enthusiastic and overwhelmed by the performance. 
The entrepreneur herself, who does not know all her employees, now 
has friendly relations with him outside the company: the relationship 
between him and the entrepreneur has changed. His view of the 
company has changed – as it has been the employee’s view of the work 
environment. This worker was the most involved in the project because 
he oversaw the sands required by the artist. He worked outside both 
the workshop and the new shed because sandblasting is a process that 
uses chemical materials that are also dangerous, very polluting, and 
carcinogenic, so he has his workshop and is alone most of the time. The 
performance was an opportunity for him to interact with other people 
and to enhance his role within the company. 

The workers have a production logic that is repetitive and Valentina created a 
breakthrough, she represented a breakdown into the company... so much so that 
she could change the social relations within the company - not only in giving a new 
spirit to what is the thought, the logic with which these people worked but even to 
change the social relations... the entrepreneur before had almost no relationship 
with the employees but she did something completely new and developing a 
relational competence with people with whom she would normally never have had 
a relationship.2 

Compared to Darsø’s model, we see how art is able, in this case, to bring 
WKH�IHHOLQJ�LQVLGH�RUJDQL]DWLRQV��'$56��������������$0$%,/(�������
RICHARDS 1995; EISNER 2008) to unhinge hierarchies and weak ties, 
to bring out the human side of all those who live the company every 
day, leave it to grow with their work, go beyond it with their thoughts. 
The ability to broaden one’s horizons is the basis of any growth 
VWUDWHJ\� �687+(5/$1'�/$'.,1�������'$56�������� DQG�ZKDW� DUW�
KDV�DQ�LPSRUWDQW�LQÀXHQFH�RQ�LV�OHDUQLQJ�DQG�OHDGHUVKLS�GHYHORSPHQW�
�'$56������������

In the case study examined, both the subjective and intersubjective 
spheres are involved: the artistic process takes place within the company’s 
RZQ�VSDFHV��LQYROYHV�WKH�FRPSDQ\¶V�ZRUNHUV��FUHDWHV�FRQÀLFWV��UHVROYHV�
misunderstandings, and minimizes hierarchical distances. Here, the 
company does not ask the artistic process to be the spokesperson for 

2  ,QWHUYLHZ�ZLWK�$QQDEHOOD�6SHURWWR��D�UHVHDUFKHU�LQ�WKH�$UWL¿FDUH�SURMHFW��FRQGXFWHG�LQ�9HQLFH��
�����
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an external communication need, but rediscovers itself as being present 
within the work, through the same materials that gave it life. As shown in 
Table 2, the case studies similar to that of Valentina Furian and Ugolini 
present similar characteristics that can be traced back to Darsø’s model. 
In them, the core of the intervention is related to experimentation and 
research through the arts, stimulating learning within the organization, 
WHDP�EXLOGLQJ�� FRRSHUDWLRQ�EHWZHHQ�PDQDJHUV�DQG�VWDɣ� LQYROYHG��7KH�
basis of the collaboration is often a common goal, the output of which 
is almost always a work of art, an installation, a performance. For the 
company, the investment is in people: it makes its human resources 
DYDLODEOH�WR�RɣHU�WKHP�D�PRPHQW�RI�JURZWK�DQG�PXWXDO�H[FKDQJH��7KH�
major weaknesses of this type of interaction lie in the relationship of 
trust that must be established with the artist and be clear from the 
outset, in the entrepreneur’s mind, commitment that they intend to give 
to the project. The company should acknowledge the value of the artistic 
intervention ‘a priori’, not related to a tangible output.

Darsø introduces the concept of constructive disturbance� �'$56��
����������WR�GH¿QH�WKH�UHDO�YDOXH�RI�DUWLVWLF�LQWHUYHQWLRQV�LQ�RUJDQL]DWLRQV��
This term explains the ‘dynamic balancing of the tension’ between what 
is constructive and what is disruptive in the collaborative relationship 
created within the company. With Valentina Furian, this constructive 
input with Nadia Ugolini certainly helped to make the collaboration a 
success. There were, however, moments of disturbance generated by the 
shift in vision that the artist could generate and, above all, a feeling of 
inadequacy by the entrepreneur in seeing her leadership lacking if the 
workers were distracted and involved in the work that was being created 
WKDQNV�WR�WKHLU�FRQWULEXWLRQ��7KH�0DFODE�SURMHFWV�GHYHORSHG�LQ�$UWL¿FDUH�
in 2017 constitute a real evolution, from the highest degree of artistic 
and corporate freedom to a subsequent, smaller, and more focused scale 
of observation. If in the beginning, in fact, our aim, as proponents of the 
academic research initiative, was based on a purely exploratory intent 
of the phenomenon, later, from such studies and experiments, more 
focused intent on certain aspects emerged. We have gradually given 
ourselves greater constraints, which have taken shape in the search for, 
DQG�VXEVHTXHQW�LGHQWL¿FDWLRQ�RI��D�QHHG��D�FRUSRUDWH�QHFHVVLW\��WR�ZKLFK�
the artist can respond with their work.
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3.2 Art and Company Performance

,PSOHPHQWLQJ� DUW�EDVHG� LQLWLDWLYHV� �$%,�� FDQ� DɣHFW� WZR� IXQGDPHQWDO�
dimensions of the company: people (together with potential stakeholders) 
and organizational infrastructure. The Arts Value Matrix is a framework 
IRU� LGHQWLI\LQJ� YDOXH� GULYHUV� WKDW� WKH� DUWV� FDQ� DFWLYDWH� DQG� LQÀXHQFH�
to support organizational processes and value creation mechanisms 
(SCHIUMA 2011).

7KH� FRPELQDWLRQ�RI� GLɣHUHQW� OHYHOV� RI� GHYHORSPHQW� RQ�SHRSOH� DQG�
WKH�RUJDQL]DWLRQDO�LQIUDVWUXFWXUH�JLYHV�ULVH�WR�GLɣHUHQW�LPSDFWV�JRW�IURP�
artistic collaboration in the company. They are (SCHIUMA, 2011):
1. Entertainment: the creation of pleasant experiences within the 

company space.
2. *DOYDQL]LQJ�� LQWHQVH� DQG� VLJQL¿FDQW� H[SHULHQFH� IRU� WKH� SHRSOH�

involved.
3. ,QVSLUDWLRQ��SXVKHV�SHRSOH�WR�UHÀHFW�RQ�WKHLU�OLYHV��RQ�KRZ�WKH\�DUH�

and how they would like to be; encourages self-assessment, self-
discipline, and self-esteem.

4. Reputation: strengthens the corporate identity by linking it to the 
enhancement of the arts.

5. Environment: allows creating artistic forms, favors the aesthetics of 
spaces and embellishment of the workplace.

6. Learning and development: artistic skills are developed to build 
GLɣHUHQW� FRQWH[WV� RI� OHDUQLQJ� EDVHG� RQ� WKH� GHYHORSPHQW� RI�
experiential pathways. 

7. Investment: art is used to increase the value of organizational assets.
8. Networking: promotes the creation of relational capital. 
9. Transformation: people change their beliefs, their attitudes, and 

their behaviors in their daily work activities so that the environment, 
SURFHGXUHV��DQG�KDELWV�DUH�GLɣHUHQW�DW�WKH�HQG�RI�WKH�FROODERUDWLRQ��

Organizational renewal starts from the use of the arts, which, by involving 
the organization from within, stimulates alternative approaches, new 
G\QDPLFV��DQG�QHZ� LGHDV��3HRSOH�DUH� LQVSLUHG�DQG�¿QG� LQ� WKH�DUWV� WKH�
energy and willingness to accept and propose a change in their behavior 
and the surrounding reality.

3.2.1 The Arts Value Map

Another framework to assess the impact of art interventions is the Arts 
Value Map (SCHIUMA 2011; SCHIUMA/CARLUCCI 2016). This model 
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assumes that the value creation dynamics are activated by the growth of 
knowledge assets, which, in this case, operate as key drivers (SCHIUMA/
CARLUCCI 2007 2016).

Developing strategic organizational knowledge assets improves 
organizational capabilities, and organizational performance and the 
achievement of some business and strategic objectives (SCHIUMA/
CARLUCCI 2016: 66), with the spread of value outside the company, 
i.e., to the market and stakeholders. We can use the framework with a 
top-down and a bottom-up approach. 

In the top-down approach, the company must have a clear idea of 
its value proposition and aims - in this case, the artistic intervention 
is structured by ensuring that the organizational knowledge assets 
are involved in such a way as to impact operational and dynamic 
capabilities and, therefore, on the targeted business performance 
goals and strategies. In the bottom-up approach, the Arts Value Map 
becomes an instrument to verify and implement the knowledge assets 
that the artistic intervention has produced and to reach the strategic and 
performance goals. 

Using the matrix assumes great importance if the company contacts 
DUH�FDOOHG�WR�HYDOXDWH�WKH�LPSDFW�RI�WKH�DUWLVWLF�LQWHUYHQWLRQV��WR�UHÀHFW�
on the expected and got results. Calling the organization to externalize 
comments on what they have achieved could help evaluate the 
improvement of team building among employees and understand how 
to strengthen the relationship between the market and consumers. The 
improvement of corporate performance can be achieved (SCHIUMA/
CARLUCCI 2016): 
1. Identifying the organizational knowledge assets that can be involved 

in the artistic intervention. 
2. Trying to understand how the development of organizational 

knowledge assets impacts the drivers of organizational value and 
the strengthening of skills and business processes. 

3. Motivating, providing reasons for implementing artistic inter-
YHQWLRQV��DQG�LGHQWLI\LQJ�WKHLU�EHQH¿WV�

3.2.2 The Case Study of D20 Art Lab and Lotto

The second case study presented involves many aspects of the Schiuma 
IUDPHZRUN��HVSHFLDOO\�WKRVH�VSHFL¿FDOO\�UHODWHG�WR�FRUSRUDWH�SHUIRUPDQFH�
objectives. 
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D20 Art Lab is an experimental laboratory born from an idea of 
5DɣDHOOD�5LYL� DQG�6HUJLR�0DUFKHVLQL�� WKHLU� DUWLVWLF�ZRUN� FRQFHUQV� WKH�
search for new languages, new ways of fruition, and novel forms of sharing 
achievable through a mix of technological tools and contemporary art. 
The world-famous Lotto company was founded in 1973 in Montebelluna 
and is one of the great Italian sportswear brands.

7KH� '��� JURXS� DUWLVW� 5DɣDHOOD� 5LYL�� ZKR� KDG� DOUHDG\� KDG� VHYHUDO�
experiences with companies, carried the intervention out. It was part 
of the ‘Sportmuse project’ (2016), which lasted a year during which the 
artist worked simultaneously with four companies (besides Lotto, there 
ZHUH� WKUHH� RWKHU� SURMHFWV� ZLWK� 7HFQLFD� JURXS�� 6WRQHÀ\�� DQG� 6FDUSD���
During the stay in the company, there was, in this case, no relationship 
with the employees. This was mainly because the work was not carried 
out entirely within the company. 

An initial mediator was Alessandra Pivato, who took care of the 
¿UVW�PHHWLQJV��DFWLQJ�DV�D�EULGJH�EHWZHHQ�WKH�DUWLVW�DQG�WKH�FRPSDQ\��
Once completed, the works were exhibited in the Montebelluna Sports 
Footwear Museum, after which they were taken directly to the host 
companies. The museum idea has been central from the outset. It was 
quite a long evolutionary process, which in the end mainly involved 
those responsible for communication. The works of the Sportmuse 
project were conceived as corporate narratives, very much shifted to the 
institutional-communication dimension from the beginning, and less to 
the involvement dimension.

)URP�WKH�YHU\�¿UVW�PHHWLQJV��D�VSHFL¿F�FRPSDQ\�QHHGV�KDYH�HPHUJHG��
the work with Lotto was born from a particular company stimulus: 
the company was working on a new line, centered on the concept of 
wellness, and they wanted to launch some slightly ironic, lighthearted 
DGYHUWV��³7KH\�DVNHG�PH�WR�GR�LW��,�KDYH�PDGH�VRPH�SURSRVDOV��WR�µ¿OWHU¶�
the company’s message from an artistic point of view...”3 - says the 
artist. The company’s idea in this respect was quite structured – bringing 
out the needs of the artistic work was also necessary. In addition, the 
FRPSDQ\�GLPHQVLRQ�LQ�WKLV�FDVH�DOVR�KDG�D�JUHDW�LQÀXHQFH�RQ�WKH�W\SH�
of relationship at the origin of the artistic interaction: “I went to this 
FRPSDQ\�ZKHUH�\RX�FRPH�LQ��DQG�LW�LV�D�FDPSXV������LW�LV�GLɤFXOW�HLWKHU��
you know, ... I had to have a pretty strong power of persuasion”.

7KH�VL]H�RI�WKH�EUDQG��LWV�FRQ¿JXUDWLRQ��DQG�YLVLELOLW\�LV�DQ�LPSRUWDQW�
YDULDEOH� WR� FRQVLGHU� EHFDXVH� RI� WKH� GLɣHUHQW� LPSDFW� WKH\� KDYH� RQ�

3 �,QWHUYLHZ�ZLWK�DUWLVW�5D൵DHOOD�5LYL��FRQGXFWHG�LQ�9HQLFH�������
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WKH� DUWLVWLF� ZRUN�� 7KLV� YDULDEOH� LV� PRUH� LPSDFWIXO� IRU� WKH� GLɣHUHQW�
interlocutors the artist must relate to. When you are working with small 
companies, you have direct contact with everything, and you have the 
possibility of interfacing directly with the small entrepreneur. When you 
work with multinational companies with a powerful brand, you are often 
faced with a rigid organizational form. Particularly rigid, where even 
LQWHUQDO�UHODWLRQV�DUH�QRW�VR�ÀXLG��+DYLQJ�WR�GHDO�ZLWK�D�FRPSDQ\�RI�WKLV�
size initially frightened the artist a little. 

Finally, it was made an interactive video, ‘MOVING FORWARD’, 
which plays with the artists’ movements, referring to Muybridge’s 
photographic studies and inspired by the idea of showing the dynamism 
of a body in motion. “I suggested they use Muybridge because he is a 
¿JXUH�ZKR�ZRUNHG�D�ORW�RQ�WKH�PRYHPHQW�RI�DWKOHWHV��ZKLFK�LV�VRPHWKLQJ�
that Lotto does, and he was a pioneer, so they could also associate 
this value with a value of the company, the fact of being a pioneer in 
something and being able to look at it with an eye that others did not see 
EHIRUH´��H[SODLQV�5DɣDHOOD�5LYL�

The constant ‘reporting’ of the results of the creative process to the 
FRPSDQ\� KHOSHG� WKH� PDQDJHPHQW� WR� JDLQ� WUXVW� LQ� 5DɣDHOOD¶V� DUWLVWLF�
work: “I kept them constantly updated on what I was doing, saying: 
today I’m doing this, in a fortnight I’ll be doing that... and so I sent them 
all the feedback. So, I always kept them very up to date on things.” The 
entrepreneurs involved attended the presentation of the works in the 
0XVHXP�DQG�ZHUH�VDWLV¿HG�ZLWK�LW��

Here, the learning process of Darsø’s model was not triggered, but 
we had to deal directly with what is possible to detect in Schiuma’s 
Arts Value Matrix model: in particular, the phase related to people 
change and development turned out to be very low overall, inserting 
the intervention at the level of entertainment that took place outside 
the corporate spaces (invading, instead, those of the deputy museum). 
The organizational infrastructure development phase was instead 
very strong, dedicating to the intervention the role of real investment, 
DEOH� WR� LQÀXHQFH� WKH� FRUSRUDWH� UHSXWDWLRQ�� $V� ZH� ZLOO� VHH� LQ� PRUH�
detail in Comunian, the reputational aspect is delegated to an external 
communication operation: the artistic intervention, therefore, assumes 
a ‘functional role’ in the dissemination of corporate values. 

In the case study, concerning Schiuma’s Arts Value Map (2011), 
the artistic intervention does not reach the sphere dedicated to 
organizational knowledge assets because it is not used by the host 
company as an intervention capable of enhancing organizational 
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capabilities� DQG� WKHUHIRUH� LQÀXHQFLQJ� WKH� OHYHO� RI� RUJDQL]DWLRQDO�
performance. The project, considered experimental for the company, 
remains in the dimension of understanding the value proposed by the 
artistic intervention and cannot reach the decision-making spheres.

The other case studies grouped in Table 2 have the same 
FKDUDFWHULVWLFV�DV� WKH�RQH� MXVW�GHVFULEHG�� ,Q�D� VLJQL¿FDQW�SDUW�RI� WKHVH�
cases, the interaction has an output coincident with a new product 
or process. The collaboration between artist and entrepreneur, or 
between artist and company employees, makes it possible, sometimes, 
to achieve genuine product innovation (as in Linea Sette Ceramiche 
and Ubikteatro, for example) or trigger new processes within the 
organization (both in terms of internal communication and processes 
linked to production methods). In other cases, we have studied, new 
languages were developed within the company (as with Electrolux) 
allowing easier communication and reading of company data, both by 
management and by the employees themselves. The weaknesses of this 
type of interaction lie in the need to clarify the modalities and timing 
of interventions to optimize resources and terms of collaboration. 
There is also a requirement for constant dialogue between artists and 
management so that the collaboration produces results in line with 
the company’s objectives. These interventions are less free than those 
observed in the previous case: in them, the company exercises more 
control as it expects precise results from the collaboration. In the works 
created by the artist in Sportmuse, there is an urgency by the companies 
to have the artist work in the corporate space; and there is an urgency by 
the artist to bring out, in that space, his own personal poetic. The artist 
was not asked to intervene on the product, but simply to speak, to tell the 
story of the company with his own artistic language.

4.1 Business Needs and Artistic Communication

As seen so far, the ways in which art and culture intervene and interact 
ZLWKLQ�WKH�EXVLQHVV�HQYLURQPHQW�DUH�YHU\�GLɣHUHQW�DQG�IXOO�RI�LPSRUWDQW�
implications. Moving toward a model of cooperation, we might consider 
the framework devised by Roberta Comunian (2010).

7KLV� IUDPHZRUN� DSSHDUV� XVHIXO� EHFDXVH� LW� LGHQWL¿HV� WKH� VWUDWHJLF�
areas of the company where culture and investment in art can create 
HɣHFWV� DQG� V\QHUJLHV�� WKDW� LV� SXEOLF� UHODWLRQV�� PDUNHWLQJ�� FRUSRUDWH�
social responsibility, human resources, research and development, 
manufacturing.
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The business areas involved in the investment in the art are those that 
mostly operate outside (market) and inside (organization) the company 
�&2081,$1������� ����7KHUHIRUH�� WKRVH�PRVW� RULHQWHG� WRZDUGV�SUR¿W�
and the achievement of strategic objectives, or which, more than others, 
UHÀHFW�WKH�FRPSDQ\¶V�PLVVLRQ�DQG�YLVLRQ�

The processes and relationships attributable to the link between art 
DQG�EXVLQHVV�DUH�LQÀXHQFHG�E\�WZR�LPSRUWDQW�IDFWRUV��VSDFH�DQG�WLPH�
1. The space variable shows the range over which the company intends 

WR�H[HUW�LWV�LQÀXHQFH��,QYHVWPHQW�FDQ�EH�PHDVXUHG�RQ�D�YHUWLFDO�D[LV��
depending on whether it faces more towards the outside (market) or 
towards the inside (organizational structure).

2. The time variable, which describes the duration of the investment 
in art and culture.
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Figure 1. The Comunian’s framework. (Source: COMUNIAN 2010)

Investments with an external focus and a short period are more oriented 
towards strengthening the brand and external communication; they 
PD\�LQFOXGH�VSRQVRUVKLS�RU�¿QDQFLQJ�OLQNHG�WR�HDFK�HYHQW��/RQJ�WHUP�
investments aimed at the market are oriented towards the signing of 
partnerships or membership of artistic and cultural institutions or the 
¿QDQFLQJ�RI�VSHFL¿F�LQLWLDWLYHV�
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If, on the other hand, an investment is long term but oriented 
towards strengthening the corporate organization, the company is 
involved in creating its business museum or its art collection. Short-
WHUP�LQLWLDWLYHV�DGGUHVVHG�ZLWKLQ�WKH�FRPSDQ\��¿QDOO\��LQFOXGH�DUW�EDVHG�
training interventions, aimed at stimulating organizational learning and 
the creation of exhibition spaces within the companies. 

7KH� YDULRXV� LQWHUDFWLRQV� EHWZHHQ� DUW� DQG� EXVLQHVV� FRXOG� ¿QG� D�
position in another quadrant, as the relationship between them and the 
time and space variables depends on the intentions of the actors involved.

involvement in the 
public arena; lobbying 
and networking; press 

coverage; corporate 
image and reputation.

promotion, stores, 
advertising, brand, 

product design, 
values and brand 

policies.

social image, 
corporate citizenship, 
participation in local 

regeneration.

Public relations Marketing Corporate social 
responsibility

External Area
Strategy

Profit
Business Structure

Vision

Mission

Internal Area
Manufacturing Innovation,  

research, and  
development

Human resources

creative 
industries, cultural 
products, product 
GLYHUVL¿FDWLRQ�

product innovation, 
creativity, research 
and design, artists‘ 

commissions.

management 
involvement, 

education, access to 
culture for employees, 
quality of the working 
environment, greater 

participation and 
loyalty.

Table 4. The business impact of culture’s investment. 
(Source: COMUNIAN 2010). 

An intervention can, therefore, be positioned in one of the four quadrants 
based on the type of the company’s commitment. For instance, it could 
become a long-term investment if the company extends the duration, 
the funding, and its purpose. In the same way, the other art-business 
intervention could move.
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4.1.1 The Interrupted Case of Francesco Mattuzzi and Delineodesign 

The third case study illustrated here reveals a close connection with the 
Comunian framework, particularly as it is closely linked to the external 
communication needs of the company.

Francesco Mattuzzi is a visual artist who uses photography and video 
as tools for research and representation of contemporary social reality; 
Delineodesign is an industrial design and communication studio. 

The choice, the combination of artist and company, was made 
considering the artist’s interest in the world of sport and extreme sports. 
7KH� ¿UVW� PHHWLQJ� ZHQW� ZHOO�� ³7KH\� PHW�� WKH\� OLNHG� HDFK� RWKHU�� 7KH�
entire process was perfect... but maybe afterward they didn’t establish a 
personal relationship of trust”4, reports the researcher, who followed the 
interaction in the role of intermediary. Here, there were two employees 
involved in the project: one person for communication and another 
LQYROYHG� LQ� ¿OPLQJ�� ,W� ZDV� UHDOL]HG� D� KLJK�DOWLWXGH� YLGHR� LQYROYLQJ� D�
well-known hiker. The rest of the work took place in the company: they 
worked together, exchanged ideas, there was a lot of sharing. What was 
missing was a gradual confrontation with what the artist was doing, i.e., 
on the editing of the scenes.

“In my opinion, – says the mediator, – the company’s expectations 
were not fully met, so there was a moment of disappointment that 
was not recovered. The company’s expectations were very high, and 
WKHUH�ZHUH�IRUPDO�HUURUV� LQ�WKH�SUHVHQWDWLRQ�RI�WKH�¿QLVKHG�ZRUN��7KH�
entrepreneur then saw the last video himself and read it in a way he did 
not like. The absence of mediation, of a relationship between the artist 
DQG�WKH�HQWUHSUHQHXU��ZKLFK�DFWHG�DV�D�¿OWHU�IRU�XQGHUVWDQGLQJ�WKH�¿QDO�
ZRUN��ZDV�GHFLVLYH�LQ�LQWHUUXSWLQJ�RI�WKH�SURMHFW��LWV�¿QDO�SUHVHQWDWLRQ��´

Another aspect relates to the strong creative spirit of the entrepreneur 
KLPVHOI��ZKLFK�PD\�KDYH�LQÀXHQFHG�KLV�¿QDO�MXGJPHQW�RQ�WKH�ZRUN�DQG��
of course, even his reaction to closure.
“The real problem was that we didn’t involve the entrepreneur during 
WKH�UHDOL]DWLRQ�RI�WKH�ZRUN�ZKHQ�KH�ZDV�¿OPLQJ��ZH�KDG�WR�VKRZ�KLP��
make him understand what we were trying to communicate, help him 
much more in understanding what he was doing,” explains the mediator.

Here, compared above all with the model proposed by Comunian, 
we can see how the push of the company management was very strong 
in deciding the function and content of the artistic intervention, thus 

4 �,QWHUYLHZ�ZLWK�9LYLDQD�&DUOHW��D�UHVHDUFKHU�LQ�WKH�$UWL¿FDUH�SURMHFW��FRQGXFWHG�LQ�9HQLFH�������
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deprived of its creative autonomy. The artistic intervention, instead of 
being in quadrant III or IV, is positioned within quadrant I, transforming 
what could have been a simple advertising message or art exhibition 
into an artistic process. The latter might be within an overtly external 
communication dimension – whether for public relations, marketing, 
or corporate social responsibility – and the corporate input is so strong 
that it completely overpowers the artistic collaboration, which is thus 
interrupted. Other successful case studies, with similar characteristics 
to the one above, have been observed. In those cases, the collaboration 
plainly needs to be well communicate its organization to the outside world 
using artistic language. The entire collaboration is, therefore, geared 
towards giving the company greater visibility and better communicating 
its values to the outside world. This aim is clearer in the interventions of 
7HFQLFD�DQG�6WRQHÀ\��IRU�H[DPSOH��EXW�OHVV�VR�LQ�WKH�PRUH�UHFHQW�RQH�E\�
Venpa, in which the communicative aspect is largely ‘overwhelmed’ by 
the creative power of the intervention created by the artists. The major 
weakness of the interventions turns out to be the vision of the company 
management: if it conceives the artistic intervention as entirely focused 
on achieving a marketing action, the contribution made by the artist will, 
therefore, be put in the background. The intervention will be optimal 
if a suitable compromise is reached between artistic freedom and the 
external communication needs of the company. Maclab’s projects 
VLQFH������KDYH�VHHQ�WKH�LQFUHDVLQJ�LQYROYHPHQW�RI�DUWLVWLF�¿JXUHV�ZKR�
DUH� µK\EULG¶�ZKR�KDYH� RSHQHG� WKHLU� DUWLVWLF� ODQJXDJH� DQG� RɣHUHG� LW� WR�
LQWHUORFXWRUV�RWKHU�WKDQ�WKH�FDQRQLFDO�RQHV��7KH�VLJQL¿FDQW�FKDQJH�WKDW�
has taken place, not only in our way of doing research but as a natural 
HYROXWLRQ�RI�WKH�¿JXUH�RI�WKH�DUWLVW��LV�WKH�LQFOXVLRQ�RI�¿JXUHV�FDSDEOH�RI�
GHDOLQJ�ZLWK�GLɣHUHQW� LQWHUORFXWRUV�ZKLOH�PDLQWDLQLQJ� WKHLU�RULJLQDOLW\�
and innovating the object and context of their inspiration. One of the 
greatest discoveries of our artistic interventions is the involvement of 
artists who can work on a professional trajectory that is open to corporate 
clients and unrelated to canonical artistic production.

5. Conclusion

The case studies analyzed in our research seem to be very focused both 
RQ� WKH�EHQH¿WV� WKDW� WKH� FRPSDQ\� FDQ� JHW� IURP� FROODERUDWLQJ�ZLWK� WKH�
artistic sphere and on the advantages that the artists themselves can 
GUDZ� IURP� WKLV� GLɣHUHQW� W\SH� RI� FUHDWLYH� LQWHUYHQWLRQ�� 7KH� SRLQW� RI�
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view of the authors in this sense was twofold: if one managed (mainly 
from the outside, as an invisible observer – in the sense that he was not 
directly present in the physical space of the collaboration but followed its 
developments through the researchers-intermediaries who periodically 
reported the salient features) the interventions directly, the other studied 
them ex-post with their help and thanks to the collaboration of the other 
researchers involved. This approach was entirely enriching because it 
allowed for a bifocal perspective. The role of external management was 
mainly to guide the mediation activity, especially organizing the timing 
and modalities of the artists/entrepreneurs’ meetings and in solving 
VPDOO� FRQÀLFWV� OLQNHG� WR� GDLO\� SUDFWLFH�� (DFK� RI� WKH� ��� FDVH� VWXGLHV�
contains two components, which were the fundamental object of our 
investigation: 1) The artistic poetics, i.e., the artist’s intentionality in 
WKH�EXVLQHVV�FRQWH[W�����WKH�EXVLQHVV�QHHGV��7KHVH�FRPSRQHQWV�UHÀHFW�
a reading of entrepreneurial dynamics through the watchful eye of the 
KRVWHG� DUWLVW�� ZKDW� GLG� WKH\� KDYH� LQ� PLQG"�:KDW� GLG� WKH\� H[SHFW� WR�
KDSSHQ�GXULQJ�WKH�LQWHUDFWLRQ"�:KDW��LQVWHDG��GLG�WKH�FRPSDQ\�H[SHFW"�
%XW�DERYH�DOO��ZKDW�GLG�WKH\�ERWK�QRW�H[SHFW�WR�KDSSHQ"�

Sometimes, we noticed an attitude of total discovery, reciprocal, on 
ERWK�VLGHV��2IWHQ��ZH�EURXJKW�DQ�DUWLVW� LQWR� WKH�FRPSDQ\� IRU� WKH�¿UVW�
time, and with it, art, language, artistic sensitivity. The comparison 
was even clearly in those companies that are outside the conventional 
perimeter of the cultural and creative industries. While in the 
conventional perimeter of the latter there is historically an interest in 
the production of cultural meanings, in manufacturing companies, the 
relationship with art is not so direct.

In this sense, there is a real polarity: on the one hand, there are those 
companies within the perimeter of the creative industries that have 
already developed relations with the artistic world (companies dealing 
with fashion, artistic craftsmanship, mosaics, printing, ceramics). 
:RUNLQJ�ZLWKLQ� WKH�FRQ¿QHV�RI� WKHVH�FRPSDQLHV��ZLWK� WKH�SUHVHQFH�RI�
an artist, one continues an open discourse, which strengthens, grows, 
matures, because these companies are endowed with a pre-existing 
sensitivity, underlying the business, which is born and moves, by its very 
vocation, within the framework of artistic production. 

Here, there is a kind of original distrust, an attitude that arises 
spontaneously and naturally from creative businesses working with 
artists. High creativity puts the entrepreneur on an equal footing with 
the artist and, thanks to this condition of parity, they feel fully able 
to read and not completely accept the work of art created within the 
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company space. This evidence had little counter-evidence in cases of 
‘failed’ interactions between artists and companies: their relationship, 
abruptly or not, was interrupted. 

Companies that, because of their business, are not in daily contact 
with the world of creativity, invention, and design: manufacturing and 
engineering companies represented the other side. The greater the 
distance between the artist and the company’s core business, the greater 
the degree of artistic experimentation that the company will allow 
within it: the relationship must be based entirely on trust. Thus, both 
a top-down (SCHIUMA 2011) and bottom-up relationship is generated, 
allowing the company to gain new knowledge through artistic work.

In the interactions observed, the research focuses on the spatial 
and identity dimension of the company: the company space becomes a 
dimension to be explored, to be visited, becoming a place of learning 
�'$56���������7KH�DUWLVW�JLYHV� LW�PHDQLQJ��ZRUGV�� WUDQVIRUPV� LW� LQWR�
images, adds value to something that is already valuable. The artist is 
not a designer. They do not go to the company to redesign its product, 
but provide it with an innovative language, their own, to narrate its 
space. The nature of the artist themselves automatically changes when 
they enter the company. The artist who works in this type of interaction 
gets used to giving their artistic language to a world that needs new 
expressions, new linguistic forms. 

In the initial projects, the companies involved were almost ‘spectators’ 
of what the artists wisely made happen within them: now, however, they 
are almost always protagonists. The company is an interlocutor that 
immediately accepts the “diversity” of the artistic subject hosted, with all 
its complexity, and makes it an integral part of its processes, needs, and 
spaces. Now the company, and with it often the entrepreneur who heads 
it, is put in a position to interact with the artist because they immediately 
FODUL¿HG�WKH�PDLQ�UHDVRQ�IRU�WKHLU�SUHVHQFH�WKHUH��

The artist is called upon to respond to a need, even a latent one, of the 
company: to a need to communicate itself, externally (or even internally, 
WR�ZRUNHUV�DQG�VWDɣ��ZLWK�D�QHZ�ODQJXDJH��(QWUHSUHQHXUV�DQG�PDQDJHUV�
are called upon to interact with it, to take part in an interaction that is 
above all an exchange. This ‘corporate learning’ arises above all from the 
fact that the company decodes more quickly the presence of a subject 
such as an artist within it. This is because the latter has spontaneously 
dialogued with it, to understand what it represents, what it would like to 
be, and how to recount what could hardly be narrated about it.
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For the interaction with the artist to work, the company must be open 
and willing and, above all, deeply curious about being read by an artistic 
eye. The artist must be interested in the company’s dynamics, showing 
a research attitude for the company dimension. They must know how to 
invade part of the company space, interact with its key players, collect 
materials and suggestions for artistic creation. Art-based interactions do 
not respond to a need for communication, but to storytelling: the compa-
ny intends to narrate itself, building its identity, opening its usual spaces 
to those who wish to visit them. An entrepreneur who accepts an artist 
in his company opens a dimension of value. They can link their product, 
WKHLU�FRPSDQ\��WR�DQ�DUWLVWLF�ODQJXDJH��FDSDEOH�RI�QDUUDWLQJ�LW�GLɣHUHQWO\��
of allowing it to be perceived by everyone in a changing way. 

Automatically, improving the perception of one’s own company, 
creating a more favorable and creative climate within it, could improve 
productivity, and an increase in volumes, and therefore, revenues. This 
can, of course, happen in the medium term. In the short term, there is 
only the power of an unusual experience, in which the beauty, energy, 
and emotion of artistic creation invade the company space: the company 
realizes itself, of its limits, and its strengths.

The real challenge is, therefore, to allow the artistic and cultural value 
generated by the artistic intervention to reach the managerial sphere 
and generate learning through the company organization, starting with 
employees. Encouraging artistic projects in the companies could also be 
D�ZD\� WR�FRQWULEXWH� WR� WKH�GLVVHPLQDWLRQ�RI�GLɣHUHQW�ZD\V�RI� WKLQNLQJ�
about a business organization (BERTHOIN ANTAL 2014) and provide 
to spread innovation, especially in small and medium-sized enterprises.
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